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PRE-REQUIS

OBJECTIF DU COURS

During the two semesters of licence 2, students will have classes that illustrate the importance of looking at culture
and human behaviour to improve communication. To do so, several communication theories have been selected
that help understand the consequences of the interactions among people who can come from different cultural
backgrounds and who have diverse expectations.

DESCRIPTIF DU COURS

The topics that will be covered are:
*The communication process, which describes what good listeners do to listen more effectively in any situation;

*The social penetration theory, which explains how relationships develop;

Retrouvez votre emploi du temps sur : https://ent.uca.fr
Retrouvez les coordonnées de votre secrétariat pédagogique : https://Icc.uca.fr/lufr/services-administratifs




FICHE DESCRIPTIVE DE COURS
w s ANNEE UNIVERSITAIRE 2021-2022

*The anxiety and uncertainty management theories, which explain how communication is impacted by anxiety and
uncertainty;

This course is a lecture/discussion class with strong emphasis on student involvement. Students are expected to read
all relevant material prior to class and be prepared to take an active role in discussions and exercises proposed online
and offline (participation will be evaluated).

BIBLIOGRAPHIE / SITOGRAPHIE

Elements of bibliography will be given in each session.
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